SURRENDER GUIDELINES

Every dog adopted via Perrera Dogs UK (pduk) since the current chairperson took over in April 2021 is covered by lifetime Rescue Back Up (RBU) and we expect any dog that cannot remain in the adoptive home agreed in the adoption contract to be returned to us in order to be rehomed safely with the same support and RBU.

Historic adoptions (before the current board and processes were installed) are not covered by the current contracts so will not be guaranteed backup by the current board. We still ask that you approach us for help and if we have the resources and space to take your dog as a surrender then it will be treated as a UK surrender ie we are not obligated to take the dog(s) within a specific time period or, indeed, at all if we do not have the space and resources available.
Historic adoptions process :-
· If you are struggling to care for and/or train your dog, please contact PDUK for help, support and advice. This may prevent you from having to surrender your dog in the future.
· If you have made the decision to surrender your dog, please contact us by email and ask if we can help.
· We will let you know if we are able to take your dog into foster to be assessed for rehoming. If we are able to accommodate your dog we ask that you follow the same guidelines as contracted adopters. If you do not wish to adhere to the guidelines then we will be unable to take your dog.
· Any dog with a bite history or undisclosed medical needs will not be eligible for historic RBU.
Should you need to return your dog to the rescue we ask you to follow these guidelines:-

· If you are struggling to care for and/or train your dog, please contact PDUK for help, support and advice. This may prevent you from having to surrender your dog in the future.
· If you have made the decision to surrender your dog, please be aware that we may not have a suitable foster home readily available and you will be asked to allow us a reasonable amount of time (usually within 28 days) to find a suitable home.
· Any dog surrendered to the rescue should be up-to-date with vaccinations, flea treatment and worm treatment as they were when you adopted them.
· Any dog age 9 months + should be neutered. If you adopted your dog as a puppy and wish to surrender after more than 4 months, they cannot be placed in a foster home and you will be required to neuter before surrender.
· You will be required to give an honest description of your dog in order for us to find a suitable foster home, being completely honest about any issues. 
· You  will be required to provide a minimum of 10 recent photographs and 2 videos to PDUK which will be used to match the dog, along with your description, to a suitable foster home.
· You will be asked to transport your dog to the foster home/kennels chosen by PDUK. Please note that while we will try to make the journey as short as possible for the sake of the dog, we cannot guarantee distance and/or time between your home and the foster home/kennels.
· All paperwork should be handed over with your dog. This includes passport, TRACES (import paperwork) and any vet cards and medical history.
· If your dog is receiving prescription medication you are required to provide medication for at least 14 days or until the end of the prescription if that is within 14 days.
· The dog should arrive safely either in a crate or wearing 2 forms of restraint – collar + flat lead, harness + flat lead, slip lead. An extendable lead is not a suitable form of restraint. If the dog arrives in a crate the restraints should be provided separately.
· You are required to provide food for 4 days in order for the dog to be changed to the brand preferred by the foster carer/ kennels with as little upset to the dog as possible.
· If the dog is aggressive they should have a secure basket muzzle on when being handed over.
· No monies will be exchanged when surrendering a dog. You will not be required to pay for any future care (except where prearranged or if you have not been honest about medical issues or injuries) when the dog has returned to the care of PDUK. Any adoption donation, sponsorship and other donations are non-refundable and will not be returned to you upon surrender. 
· Any dog surrendered to PDUK will be given a new name in order to protect you, the dog and PDUK from judgement.
· If your dog has a bite history that they did not have when you adopted them, you will be required to provide all paperwork, evidence of bites and honest written statements about the circumstances around the incident(s).
· If a dog has any court, local authority or police orders to wear a muzzle in public and/or be on lead (under control) at all times the board will be required to have a meeting to discuss whether or not it is safe for us to rehome the dog. This is because the charges/orders/warnings were yours and any future adopter will not be legally bound to adhere to any order or recommendations given. Public safety will always be prioritised above rescue backup.
· No dog surrendered to PDUK will be euthanised except at the advice of a registered veterinary practitioner for medical reasons ONLY. We endeavour to rehabilitate and rehome every dog regardless of age, behaviour or illness provided the dog can have a good quality of life.  
